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This audience guide was compiled and edited by Patrick Lloyd 

Brennan with the generous support of the Mitzi & Mel Dobrin 

Family Foundation and the Rossy Family Foundation. This 

audience guide is meant to enhance and deepen our audi-

ence’s experience and understanding. All content is intended 

for educational purposes only.

 

To reserve group tickets at a reduced rate, or for questions, 

comments, citations or references, please contact:

Patrick Lloyd Brennan

514 739 2301 ext. 8360 

plbrennan@segalcentre.org
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PRODUCTION CREDITS

Welcome to the Segal! We are so pleased to have you join us 

at our presentation of Kim's Convenience. To make the most 

of your viewing experience and in consideration of actors 

and audience members around you, please be mindful of the 

following:

1. Cell phone use in the theatre is not permitted. Please put 

your cell phone on silent and refrain from taking pictures, 

videos or texting during the performance.

2. Please refrain from talking or opening candies during the 

performance.

3. Food and beverages are not permitted in the theatre.

4. Please do not kick or step over the seats when entering and 

exiting.

5. If you are taking notes for the purposes of writing a response 

or review, please be discreet to avoid distracting others.

6. Enjoy the show!

THE SEGAL CENTRE PRESENTS A SOULPEPPER PRODUCTION

 CAST
 APPA Paul Sun-Hyung Lee

 JUNG Richard Lee

 RICH / MR. LEE / MIKE / ALEX Ronnie Rowe Jr.

 JANET Rosie Simon

 UMMA Jean Yoon

 CREATIVE TEAM
 PLAYWRIGHT Ins Choi

 DIRECTOR Weyni Mengesha

 SET & COSTUME DESIGNER Ken MacKenzie

 LIGHTING DESIGNER Lorenzo Savoini

 SOUND DESIGNER Thomas Ryder Payne

 FIGHT DIRECTOR Sean Baek

 REMOUNT FIGHT DIRECTOR Casey Hudecki

 ALEXANDER COACH Kelly McEvenue

 STAGE MANAGER Kat Chin

 ASSISTANT STAGE MANAGER Danielle Skene

 

 FOR SOULPEPPER
 FOUNDING ARTISTIC DIRECTOR Albert Schultz

 EXECUTIVE DIRECTOR Leslie Lester

 FOR SOULPEPPER PRODUCTION
 TECHNICAL DIRECTOR Corey MacVicar

 HEAD OF WARDROBE Sarah Noyes

 HEAD OF PROPERTIES Lisa Nighswander

 HEAD SCENIC ARTIST Paul Boddum

AUDIENCE ETIQUETTE 
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PRODUCTION HISTORY

Ins Choi's hilarious and touching debut play set in a Regent 

Park Korean convenience store has been a smash-hit from 

coast to coast. The journey of a fractured but loving family 

confronting the future and forgiving the past is a Canadian 

classic in the making.

Kim's Convenience, the most successful new Canadian play in 

recent history, presents the humorous and poignant story of a 

Korean-Canadian family and their convenience store in modern 

day Toronto. At the 2011 Toronto Fringe Festival, it won the 

New Play contest and the Patron’s Pick Award. In 2012, it 

opened Soulpepper Theatre Company’s season in January and 

due to an overwhelming demand was remounted that May 

and in several later seasons, and toured the country to great 

acclaim. In 2017, it will return to Soulpepper and make new 

Canadian touring stops before heading to New York in July as 

part of Soulpepper’s first US Festival. Notably, a partnership 

between Soulpepper and Thunderbird Films led to Kim’s 
Convenience the TV series which premiered on CBC in October 

of 2016.

Kim's Convenience was nominated for two Dora Mavor Moore 

Awards, including Best New Play, and received the Toronto 

Theatre Critics’ Award for Best New Canadian Play. It has been 

published by House of Anansi Press.
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BACKGROUND NOTES

Kim’s Convenience began as a vignette for a fu-GEN Theatre 

Company event in Toronto. Artist Nina Lee Aquino, among 

others, felt there was more to be mined: a story rooted in 

Toronto but not often portrayed on our stages. A story needing 

to be told. With Aquino’s encouragement and guidance, writer 

Ins Choi set out to create a full-length play.

First however he acted at the Stratford Festival, won a place 

in the Soulpepper Academy, and became a father twice over. 

The play grew slowly, gaining supporters as it went. Choi’s 

faith community at Grace Toronto Church, for example, funded 

a week-long workshop. When Kim’s Convenience was finally 

submitted to the Fringe Festival New Play Contest, it won. The 

subsequent production and extension sold out. Soulpepper saw 

a chance to champion a new work that celebrates a completely 

Torontonian story. And here we are.

While not autobiographical this play is grounded in a thorough 

knowledge of the milieu. In fact, Choi originally wanted to 

stage it in an actual convenience store. “You got that smell,” 

he says. “You got that convenience store smell, the dust, 

the grime, the bell…” That idea didn’t come to pass but 

this tender, funny and surprising script evokes the setting 

brilliantly, giving the play a powerful integrity and authenticity. 

One of its many pleasures is the “behind the scenes” look we 

get at this staple of our economy.

From the 1980s, when the Kim family of the play moves 

into Regent Park, Koreans have been a fixture in Toronto 

convenience stores. In the enormously appealing character 

of Mr. Kim, or Appa (father), we see the smarts, courage, 

resourcefulness, and humour these immigrants brought with 

them. Through his customers and perhaps most vividly through 

his children, we also see Mr. Kim’s prejudices, hopes, fears and 

longings. He is a fully rounded, richly realized creation, and 

a gift for any actor. Listen to Mr. Kim on the subject of who’s 

stealing and who isn’t. Watch him deal with other business-

men. His daughter may speak better English but she has her 

hands full in an argument with her tough-minded Appa. Mr. 

Kim’s all too familiar difficulty is that he has knowledge but no 

one to pass it on to: neither of his children will take over the 

business when he retires. They have other dreams – desires Mr. 

Kim and his wife’s hard work and sacrifice have helped make 

possible.

One of the script’s most revealing aspects is its portrait of 

Toronto’s Regent Park neighbourhood. The closeness and pride 

among those who live there is perhaps most simply and beau-

tifully summed up in Mr. Kim’s response to the idea of closing 

his store – “This community need me.” The gentrification 

now underway may improve some buildings – there’ll certainly 

be more pricey condominiums – but what will happen to the 

people who have called this community home for years? What 

will happen to the small businesses that have so faithfully 

served them? Through this one family, their business and their 

loyal clientele, Ins Choi has given us a hilarious, touching 

glimpse of a corner of our own world. Here. And now.

(i) Source: Background Notes by Soulpepper Associate Artist Paula 

Wing
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Ins Choi was born in Korea, grew up in Scarborough, and 

now lives in Toronto with his wife and two children. Some of 

his acting credits include Death of a Salesman (Soulpepper); 

Banana Boys (fu-GEN) and Hamlet (Stratford). Kim's 
Convenience debuted at the 2011 Toronto Fringe Festival 

before opening Soulpepper's 2012 season. Since then it 

has toured to ten Canadian cities and will be in New York 

this July. It was published by House of Anansi Press and has 

been developed into a TV comedy series in partnership with 

Soulpepper, Thunderbird Films and the CBC. Season two is 

currently in the works.  

My father grew up in North Korea. Since his birth, until 

the end of the Second World War, it was “occupied” by the 

Japanese. Soon after WWII, the Korean Civil war broke out. 

During that time, he and his family walked south, across the 

mountainous Korean peninsula with thousands of others in 

search of freedom. My mother grew up in an orphanage in 

war-torn South Korea raising her younger brother from the age 

of 5. After graduating high school, she worked as a secretary 

for the government when she met my father. They set foot 

in Canada in 1975 with $200, 3 kids and hope. My father 

worked at my uncle’s convenience store by day and went to 

ESL classes by night while my mother took care of me and 

my two older sisters. We lived with my uncle’s family in the 

apartment above their convenience store on Weston Rd. and 

Black Creek Dr.

After a performance of Kim’s Convenience at the 2011 

Toronto Fringe Festival, my parents came up to me, hugged 

me and said, “We are very proud of you. Thank you.”

Kim’s Convenience is my love letter to them and to all first 

generation immigrants who call Canada their home.

Mari, you had more faith in me than I had in myself. Love 

you… you too Poem… you too River.

Ins Choi, Playwright 

PROFILE OF THE PLAYWRIGHT

ARTIST NOTE
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Weyni is a director and dramaturge whose work for Soulpepper 

includes: Director for Kim’s Convenience, Father Comes Home 
from the Wars and A Raisin in the Sun. For Tarragon: Director 

of Lungs, and The Small Room at the Top of the Stairs. For 

Stratford Festival: Hosanna and Breath of Kings. For Nightwood 

Theatre/Obsidian Theatre Company: Yellowman. For Theatre 

Passe Muraille/Great Canadian Theatre Company: blood.
claat. For Theatre Passe Muraille/Mirvish Productions/Hackney 

Empire London: ‘da kink in my hair. For The Boston Court 

(Los Angeles): Bars and Measures. Mengesha is the recipient 

of the Toronto Arts Council Foundation Emerging Artist of the 

Year Award, a Harry Jerome Award, a Dora Mavor Moore Award, 

and a Toronto Theatre Critics’ Award. She is a graduate of York 

University’s directing program and the Soulpepper Academy. 

Upcoming: Butcher for Why Not Theatre/Mirvish, Seven Spots 
on the Sun at the Rattlestick Theatre in New York.

PROFILE OF THE DIRECTOR
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APPA, 59 - is the father of the Kim family. He is an immigrant 
from North Korea who has owned and operated Kim’s 
Convenience for thirty years.

UMMA, 56 - is the mother of the Kim family. She is married to 
Appa and is also an immigrant from North Korea.

JUNG, 32 - is the son of Appa and Umma. He has been 
estranged from his family for 16 years.

JANET, 30 - is the daughter of Appa and Umma. She works as 
a photographer and helps in the store.

ALEX - a police officer and a childhood friend of Jung and 
Janet.

MR. LEE - is a successful real estate agent and friend of Appa.

RICH - a young man who comes into the store.

MIKE - a young man who comes into the store.

CHARACTER PROFILES

(i) Source: Kai Choy (http://www.royalmtc.ca/PDF/Kim-s-

Convenience-Study-Guide.aspx)

(ii) Photo Source: Jean Yoon and Paul Sun-Hyung Lee, Kim’s 

Convenience, photo by Cylla von Tiedemann, Soulpepper 2012



THE SEGAL CENTRE
FOR PERFORMING ARTS

5170 CÔTE-STE-CATHERINE MONTREAL, QUÉBEC, H3W 1M7 9

Appa (the Korean word for “father”) runs a convenience store 

in the Regent Park neighbourhood of Toronto, with the help of 

his wife, Umma (the Korean word for “mother”). His daughter, 

Janet, is a photographer who lives at home and helps out with 

the store, while his son, Jung, is estranged from the family 

and has not seen Appa in 16 years. Appa had once wanted 

Jung to take over the store when he retired, but now hopes 

that Janet will do so. However, Janet intends to pursue her 

career in photography, and has no interest in running Kim’s 

Convenience. The neighbourhood of Regent Park is changing 

rapidly, with new condominiums being built and chain stores 

like Wal-Mart moving in, which could hurt Appa’s business. 

Unexpectedly, Appa’s friend Mr. Lee comes into the store and 

offers Appa a very good price to purchase Kim’s Convenience. 

Appa says no, but the offer has forced him to think about the 

future of his store, and what will happen to it when he retires.

Appa and Janet argue about the future of the store and Janet’s 

role in it, as well as some of Appa’s opinions, which Janet sees 

as outdated. Appa convinces Janet to call the police about a 

Honda car illegally parked outside, which Janet accuses him of 

having a problem with it only because it is a Japanese car. It 

turns out the car belongs to Appa’s friend Mr. Lee, so when a 

police officer shows up in response to the call, Appa tells him 

he can go. However, the officer turns out to be Alex, an old 

childhood friend of Jung’s who Janet always had a crush on. 

Alex and Janet renew their acquaintance, and discover they are 

attracted to one another.

Meanwhile, we learn more about the estranged son, Jung. Jung 

had always been the child who Appa wanted to take over the 

store, and Jung was very eager to do so. However, he fought 

with his father frequently during his teenage years. One day 

when he was 16, after a particularly bad fight, Jung stole 

money from the family safe and ran away. Appa has not seen 

him since, but Jung and Umma meet regularly at the local 

Korean church. There, Umma learns that Jung has just become 

a father, meaning that she and Appa are now grandparents. 

Umma encourages Jung to go see Appa and tell him what has 

happened.

Janet and Alex go on a date, and are met by Appa when they 

return. Appa asks Alex about his intentions with Janet, and 

tries to coerce Janet and Alex into becoming engaged by using 

a Korean martial arts move to pin them down. Alex turns the 

tables on him, however, and Janet gets Appa to promise to 

let Janet make her own decisions and say that he loves her. 

Janet and Alex leave Appa alone in the store, and he begins 

closing up when Jung walks in. Jung tells Appa that he has 

a son and talks about his life, including that he has a job he 

hates. Jung asks Appa if he can come back to the family and 

help out in the store. Moved to forgive his son, Appa makes a 

counter-offer: Jung can take over the store from Appa. The play 

ends with this reconciliation.

PLAY SYNOPSIS

(i) Source: Kai Choy (http://www.royalmtc.ca/PDF/Kim-s-

Convenience-Study-Guide.aspx)



THE SEGAL CENTRE
FOR PERFORMING ARTS

5170 CÔTE-STE-CATHERINE MONTREAL, QUÉBEC, H3W 1M7 10

THE ANNEX A trendy neighbourhood northwest of the University of Toronto; a common spot for university students.

BEAMER Slang for BMW, a popular luxury car brand.

CHRISTIE & BLOOR The Koreatown neighbourhood in Toronto, just west of the Annex.

DUFFERIN MALL A shopping mall in the west of Toronto that has been in operation since 1956. It is known for its community 

collaboration.

GINSENG A plant common in parts of Asia. The root is commonly used in folk medicine for many purposes, including 

as a stimulant, making it a common ingredient in energy drinks.

HALABUJEE Korean word for grandfather.

HAPKIDO A Korean martial art. Uses joint locks, grappling, and throwing techniques as well as kicks, punches, 

and other striking attacks.

INSAM The Korean word for ginseng.

JANE & ST. CLAIR An immigrant neighbourhood in Toronto, where Little Italy and Little Portugal are located. It also has a 

large Latin-American community.

OCAD The Ontario College of Art and Design. They call themselves Canada’s “university of the imagination” 

and have the largest visual arts program in Canada.

POPO Korean word for kiss

REGENT PARK A low-income neighbourhood in Toronto known for its large immigrant population.

YONGE & FINCH A northeastern neighbourhood in Toronto with a large Korean population.

GLOSSARY

(i) Source: Kai Choy (http://www.royalmtc.ca/PDF/Kim-s-

Convenience-Study-Guide.aspx)
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Setting
The play takes place in Kim’s Convenience, a small 

convenience store in the downtown Regent Park neighbourhood 

of Toronto, over the course of one day. The neighbourhood 

around Kim’s Convenience is changing: condos are going up, 

Wal-Mart is moving in. When Appa received a generous offer 

from a real estate agent, he must choose between retirement 

and his dream of passing the store down to his children—who 

have plans of their own.

Regent Park, Toronto
Regent Park is a neighbourhood located in downtown Toronto, 

Ontario, Canada. Regent Park is Canada's oldest and largest 

social housing project; built in the late 1940s. The project is 

managed by Toronto Community Housing. Formerly the centre 

of the Cabbagetown neighbourhood, it is bounded by Gerrard 

Street East to the north, River Street to the east, Shuter Street 

to the south, and Parliament Street to the west.

The average income for Regent Park residents is approximately 

half the average for other Torontonians. Nearly 41% of the 

population living in Regent Park are children 18 years and 

younger (compared to a Toronto-wide average of 30%). A 

majority of families in Regent Park are classified as low-

income, with 68% of the population living below Statistics 

Canada's Low-Income Cut-Off Rate in one of its census tracts, 

and 76% in the other (compared to a Toronto-wide average 

of just over 20%). Regent Park's residential dwellings, prior 

to the ongoing redevelopment, were entirely social housing, 

and covered all of the 69 acres (280,000 m²) which comprise 

the community. The Toronto neighbourhood, formerly known 

as Cabbagetown, was razed in the process of creating Regent 

Park; the nickname Cabbagetown is now applied to the 

historical, upscale area north of the housing project.

History
Regent Park, and adjoining areas of the Old City's east end, 

was home to some of Toronto's historic slum districts in 

the early 1900s. Most residents of the area were poor and 

working-class people of British and Irish descent, along with 

smaller numbers of continental European Jewish and Balkan 

immigrants. During the Second World War, concern over 

crime and social problems in the area, as well as substandard 

housing, led to plans for affordable housing. These plans came 

to fruition soon after the end of the war, when the Regent 

Park North public housing project was approved in 1947. 

Families began to move into Regent Park North in 1949, 

but construction continued into the 1950s. The last families 

moved into Regent Park North in 1957. In subsequent years, 

more public housing units were built in Toronto, including 

Regent Park South, which was completed in 1960.

Although Regent Park was originally designed to alleviate the 

area's substandard housing, crime, and social problems, these 

issues soon reemerged. By the mid-1960s, for example, there 

were complaints about the housing projects falling into a state 

of disrepair. Changes to the Canadian immigration system in 

the 1960s led to an influx of multicultural and multiethnic 

immigrants into the country. Some of these people, including 

immigrants from the Caribbean, China, and Southeast Asia, 

settled in Regent Park in the 1960s and 1970s, changing 

the ethnic and racial composition of the neighbourhood. 

Meanwhile the area continued to have a reputation of crime. In 

the first decade of the 21st century a new redevelopment plan 

for Regent Park was implemented. This plan called for Regent 

Park to be redeveloped as a mixed-income neighbourhood. 

Evolution from a transitional community to a residential 
community 
Regent Park was originally designed as a transitional 

community. It was to house people experiencing financial 

difficulties. Most residents were on social assistance, and 

working residents paid rent proportional to their income. In the 

last two decades Regent Park has also become an immigrant 

settlement community, as immigrants facing difficulties 

settling in Canada end up living there. Thus, the community is 

always viewed and administrated as a transitional community. 

This contributed to the concentration of a socially marginalized 

population, and various social ills of Regent Park. In particular, 

a transitional community failed to generate the awareness, 

interest, and commitment of its residents to invest in the 

development and sustainability of a higher quality of life.

REGENT PARK

(i) Source: www.citadeltheatre.com/wp-content/.../09/Kims-

Convenience_EnrichmentGuide.pdf

(ii) Photo Source: www.urbaneer.com/blogwhy_torontos_east_side_

real_estate_has_historically_been_cheaper
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Korea is split into two countries, North Korea and South 

Korea, located on a peninsula that is attached to the northeast 

corner of China. North Korea is about the same size as the 

provinces of Nova Scotia and New Brunswick combined. 

The Korean peninsula was united under a number of ruling 

dynasties throughout its history, until it was occupied by Japan 

from 1910 until the end of World War II. In 1945, Korea was 

surrendered to the allies as part of Japanese territory, with the 

North being administered by the Soviet Union and the south 

by the United States. The two parts of Korea subsequently 

became two separate countries in 1948, a Soviet style People’s 

Republic in the north and a western-style Republic in the 

south. This led to a civil war in 1950, as both governments 

(supported by the United Nations in the south and China and 

Russia in the north) sought control of the entire peninsula. 

26,000 Canadians fought on the side of the United Nations. 

The war ended in 1953 with Korea still split into two countries, 

and tensions have existed between them ever since.

Through the 1970s, North Korea experienced economic 

growth, but this began to stagnate in the 1980s. The collapse 

of the Soviet Union in 1991 and flooding followed by famine in 

the mid-1990s hurt North Korea even further, with many of its 

citizens now living in poverty. North Korea is now known for its 

absolutist government and for having strict limits on freedom 

of expression and freedom of association. The Head of State 

is the Supreme Leader, a position that has been passed on 

through three generations of the same family, beginning with 

Kim Il-Sung, then his son Kim Jong-il, and now Jong-il’s son 

Kim Jong-un.

From the 1980s through to today, immigrants and refugees 

have come from North Korea for both economic and 

humanitarian reasons. The largest North Korean community in 

Canada is in Toronto, where the family in Kim’s Convenience 

resides. Like many other immigrants, Mr. and Mrs. Kim 

probably came to Canada hoping to escape poverty and an 

oppressive government, and to find greater stability and 

security for their family. Adjusting to a new country is very 

difficult and options for employment are often limited for 

newcomers, due to the language barrier and to the fact that 

diplomas or certifications from other countries may not be 

recognized here. Many newcomers must abandon their previous 

careers when coming to Canada, and a common choice for a 

new career has been to open a small family business, such as a 

restaurant, laundromat, or convenience store. Running a small 

business means long hours and very hard work, but it is a good 

fit for many newcomers because the product doesn’t depend on 

language, and the whole family can contribute.

IMMIGRATION FROM KOREA

(i) Source: Kai Choy (http://www.royalmtc.ca/PDF/Kim-s-

Convenience-Study-Guide.aspx)
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DISCUSSION QUESTIONS 

1. Appa is very proud of his Korean heritage and is eager to 

share facts about the achievements of his culture with others. 

What is something that you are proud of from your own 

cultural or family background that you would like to share?

2. In Kim’s Convenience we see that there can be 

misunderstandings and differences in values amongst the 

different generations in a family. In one scene, Appa and 

Janet have an argument about Janet’s obligations to her 

father. Appa argues that Janet must take over running the 

store and take care of him in his retirement because of 

the sacrifices he and her mother made raising her. Janet 

disagrees on principle, as well as because of all the work 

she’s done in the store in the past without pay. Who do you 

think is right in this situation?

3. What are some ways in which the different generations of 

your family have disagreements? What do you think is the 

reason for the differences?

4. Given that Canada is a nation made up largely of 

immigrants, how do the problems faced by the characters in 

the play relate to the popular conception of what it means to 

be a Canadian citizen?

5. The play shows some ways in which people from various 

cultural backgrounds might be different. However, it also 

shows us that many things are universal across cultures. 

What are some of those things?

6. Interview a family or community member who is an 

immigrant to Canada about their experiences coming to a new 

country. What were some of the challenges they faced?

7. How do you think your parents’ lives were different from 

yours when they were your age? Do they tell stories about 

when they were kids?

8. Many Canadians have immigrant roots. What countries/

cultures do you come from? What things do you keep from 

those cultures? What do you like about those things?

9. How has your neighborhood changed over the last 30 

years? Do you think it has improved or declined? Why?

10. Research the history of convenience stores in your 

neighbourhood. How do convenience stores contribute to the 

community and business market where you live?

(i) Source: Kai Choy (http://www.royalmtc.ca/PDF/Kim-s-

Convenience-Study-Guide.aspx); www.citadeltheatre.com/

wp-content/.../09/Kims-Convenience_EnrichmentGuide.pdf

(ii) Photo Source: Jane Luk and Paul Sun-Hyung Lee, Kim’s 

Convenience, photo by Chantelle Han, Soulpepper 2014



THE SEGAL CENTRE
FOR PERFORMING ARTS

5170 CÔTE-STE-CATHERINE MONTREAL, QUÉBEC, H3W 1M7 14

ABOUT THE SEGAL CENTRE FOR PERFORMING ARTS

The Segal Centre for Performing Arts is a not-for-profit theatre 

company dedicated to nurturing, producing and presenting 

world-class English-language theatre and to showcasing the 

best professional artists from Montreal and beyond. 

A part of the community since 1967, the organization was 

reborn in 2007 as the Segal Centre and has since expanded 

to become a nationally recognized venue for the performing 

arts with a focus on creation, innovation, diversity and 

cross-cultural collaborations. 

Driven by a belief in the power of the arts to strengthen and 

connect communities, the Segal’s programming emphasizes 

original interpretations of popular classic and contemporary 

works, new Canadian musicals and engaging productions with 

universal appeal. 


